
CLINIC MANAGEMENT SOFTWARE



Clinic Digitization Stages
• Paper Records
• Handwritten  prescriptions
• Limited access to patient data
• Appointment scheduled manually Partially Digitized

Multiple systems along with Paper work

Partially Digitized
Multiple systems along with Paper work

• Streamlined workflows
• Improved data consistency
• Lower costs
• Enhanced security
• Better patient experience

• Multiple software systems can 
increase the risk of security breaches.
• Increase the cost

Manual
Completely paperwork

Manual
Completely paperwork

Digitized
All–in-One system

Digitized
All–in-One system

• Increase the cost
• Inconsistencies in data
• Increase complexity of its operations



Genamet Advantage
Single, Integrated system for all clinical operations

Streamline clinic workflow with automating tasks

Build your online brand presence
Patients can find you online and book appointments

Manage appointments across multiple locations and DoctorsManage appointments across multiple locations and Doctors
Better access to care, Improve efficiency and reduce cost.

Access patient information quickly and accurately 
Reducing the risk of errors or miscommunications.

Access software from anywhere and anytime
Facilitating remote work and collaboration with other healthcare providers.

Online patient portals, real-time analytics and reporting
Improved patient engagement and real time data for decision making.



Web Presence
Make an impression! A website that represents you.

• We will design and build your website.

• Build an integrated digital presence

No more worries with site builder!

• Build an integrated digital presence

• Mobile responsive and SEO optimized website

• Free mini website that complements yours.

• Maximise conversions

Patients can check available slots and book appointments.

Seamless experience on the mobile. No more hassles with SEO optimization

We will update your content on both these sites free of cost

Customers can reach you by phone, email, online appointment booking or simply 
walk-in, if you choose.



Appointment Booking
Easily manage consultation time, services offered, fees, locations across single/multiple providers

• Manage appointments from different sources.

• Minimise no-shows

Software that manages online, phone and walk-in appointments

SMS reminders that alert patients and clients about forthcoming appointments

• Build an integrated digital presence

• Integrate payment gateway to collect fees upfront.

• Easy to manage non-availability.

SMS reminders that alert patients and clients about forthcoming appointments

Patients can check available slots and book appointments.

Online appointments made easy through upfront collection of fees

Convenient to mark doctor time-offs so that patients do not book those time slots



Electronic Health Record
Documenting and charting made easy

• One size does not fit all

• Easy access to patient history

Custom forms that fit your specialty and needs, at a visit level

• Easy access to patient history

• ML that reduces time and improves accuracy

• Save time on documentation

Quickly access and review patient visit and treatment history

Everything streamlined – Doctor summary, treatment plan, investigations, prescriptions 
and ICD-10

Learns continuously from the way you chart and adapts itself



Teleconsulting
Connect from anywhere, anytime

• Convenient and flexible

• Stay engaged with the patient

Patient can either book an appointment or can request a timeslot outside the 
schedule.

Connect through mobile, desktop or laptop

• Safe, secure and compliant

• Easy and convenient to collect teleconsulting fees

• Document as you speak

Connect through mobile, desktop or laptop

Data is secure and calls are anonymous

Integrate with payment gateway and collect fee while booking appointment

Easy to chart and document even as teleconsulting is in progress



Practice Management
Everything to make your practice operations efficient

• Consultation timeline

• Consult other specialists

Review snapshot of patient previous visit history

• Consult other specialists

• Fast and convenient billing

• User based access to system privileges

Refer patient clinical details to colleagues and seek their opinion

Easy, flexible, and accurate billing options to improve patient satisfaction

Ensures adequate controls and patient privacy



Data Insights
Gain invaluable insights everyday

• Analyse and aggregate data

• Pathway to continuous learning

Make informed decisions

• Pathway to continuous learning

• Harness the power of the Enterprise Search platform

• Let data drive decisions

Finetune and draw insights

Faceted navigators to refine data

Improve patient care and clinical outcomes



Pharmacy Module
Conveniently manage your pharmacy

• e-prescribing made easy

• Easily manage drugs inventory

Check drug availability and expiry before prescribing

• Easily manage drugs inventory

• Reports to track pharmacy performance

• Avoid excess or expiring inventory

Modules for purchase, inventory, payables and receivables

Monitor metrics in real-time

Expiry and low inventory alerts



Reports And Analytics
Make informed decisions!

• Clinic metrics at your fingertips
Appointments, clinical and financial data

• Understanding the distribution of patients

• Understanding data on appointments

• Clinical data to understand trends

Distribution by gender, age, smoking and social history

By service, by first time patients, by source, by booking agent

By diagnosis and by drugs prescribed



Patient Portal
Everything to improve patient experience

• One place for patients to access records

• Patient can update details

Patient can access diagnosis, investigations, invoices, medical certificates and 
much more

Health status, social and family history

• Patients can view details of their previous visits

• Fast and convenient way to appointments &
upload documents

Health status, social and family history

Patients can book appointments from patient portal

Record keeping made easy for patients



Enjoy Sign-up Benefits Very first day

Day
CMS Account is setup

SEO optimized Mini Site is ready

Account is configured as per requirements

Tele Consultation is integrated









Day

Providers and Staffs are trained.

Manage patient data, scheduling, and billing.

Getting noticed by patient through Google search.

Patients starts booking appointment online.

Automated appointment reminders that reduces the number of no-shows

Patients access their health information through patient portal

Clinic will see improvements in efficiency, patient satisfaction, and engagement.


















Best fit for your Practice

• All clinic operations managed through one software platform and reduces the cost.

• Mobile responsive and SEO optimized website.
• Provides patient with information of clinic and allow appointment booking.

Digital Presence

Integrated – All In One System
• All clinic operations managed through one software platform and reduces the cost.
• Data is consistent and easily accessible.

• Patient medical history stored on the cloud system and easily accessible.
• Help doctors to make informed decisions based on patient history.

• Easier to generate invoices and process payments.
• Reduce errors and ensure timely payment

• Patients have access to a secure portal to manage their health information
• Improves patient engagement and satisfaction

Access To Medical History

Invoicing And Billing

Patient Portal



Contact Us

solutions@genamet.comsolutions@genamet.com

Between 17th and, No. 71/1,Margosa 
Road, 18th Cross Rd, Malleshwaram, 
Bengaluru, Karnataka 560055

7406608762 / 8296266262


